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Aircraft Accidents

or Unusual Incidents

ACTION AND REPORTING RESPONSIBILITIES OF THE FBO:

I.     IMMEDIATELY UPON LEARNING OF AN AIRCRAFT ACCIDENT, DETERMINE THE FOLLOWING:

· Does Aircraft base at your facility?

· Did Aircraft depart from your facility?

· Did Aircraft uplift fuel at your facility?

· Were any of your employees involved?

II.   IF ANSWER TO ANY OF THE ABOVE IS “YES”, MAKE COPY OF “REPORTING FORM” IN YOUR QC MANUAL AND ANSWER AND RECORD ALL FOLLOWING APPLICABLE QUESTIONS ON THE FORM.
· Time of aircraft departure and conditions.

· Grade and amount of fuel uplifted when fueled.

· Date and time of accident.

· Type of aircraft.

· Description of your equipment involved.  (Fueling or other equipment)

· Number of aircraft fueled from the same equipment since the subject aircraft was fueled.

· Names of your employees involved.

· Registration number of aircraft.

· Number of persons involved (names if available).

· Nature and extent of injuries.

· Weather conditions at time of accident.

III.  IMMEDIATE ACTION STEPS TO BE FOLLOWED IF ANSWER TO ANY QUESTION IN #I ABOVE IS 

      "YES"!

· If aircraft was recently fueled at your facility, it is strongly advised that you IMMEDIATELY cease use of the equipment from which fuel was dispensed.  Visually check fuel for color, water, sediment and a clear and bright condition and perform an API Gravity test.

· CALL IMMEDIATELY, DAY OR NIGHT, THE FOLLOWING EMERGENCY PHONE NUMBER TO REPORT ALL OF THE ABOVE INFORMATION.  AN EXXONMOBIL AND/OR WESTERN REPRESENTATIVE WILL BE NOTIFIED AND WILL CALL YOU BACK.

ExxonMobil Aviation Emergency Center

Emergency Only 1-888-566-9969
This telephone number is answered 24 hours per day.  Should you encounter difficulty in placing calls to this telephone number, call the contacts listed below.

Primary:        
Greg Bartness   
612-834-2470

 



Secondary:    Dave Jewett   
612-834-2484         

Back-up:        
WPC On-call   
800-972-3835

If appropriate, an ExxonMobil and/or Western Representative will check your facilities, systems, fueling procedures and quality control.

